
Cheverly Swim and Racquet Club 
Member Self-Service Portal 

 

 

Log In 

1. In an internet browser address 
field, type 
www.ourclublogin.com/510428 
to access the online portal. 

2. Enter your Member ID and 
Password, which are the same the 
first time you log in: 

Member ID and password:  
[Megan fill in/merge field] 

3.  When prompted, create a 
username and password that you 
will remember 

 

Log Out 

Click on the Log out link in the top right 
corner. 

Set up a Bank Account (ACH) payment method (preferred) 

The ACH method, allows you to pay for your dues from a checking or savings account. 
This is the preferred method, since this does not cost the club any fees.  

1. On the left side, click on the down arrow next to My Account. 
2. Click on the Manage Payment Method link. 
3. In the ‘Account Holder’ field, type your name as it appears on your bank 

account. 
4. In the ‘Routing #’ field, type the routing number for your bank 
5. In the ‘Account #’ field, type the bank account number for the bank account 

from which your dues will be paid. 
6. If this is a business account, click in the check box next to Business Account 
7. In the ‘Bank Account type’, click on the drop-down arrow and select the 

correct account type. 
8. In the ‘This Account Pays for:’ section, click in the check box next to My House 

Account AND Full Membership. 
9. Sign the form. 
10. Click once in the check box to Accept the Terms of Agreement. 
11. Click on ADD BANK ACCOUNT. 
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Set up a Credit Card payment method 

You can use a credit card to pay your dues. The club pays a fee when you use this 
method, so if at all possible, please consider using the ACH method. 

1. Click on the Pay Now button in the My Account section of the dashboard. 
2. In the window on the right, enter the required information. 

Note: If you select ‘Use for House Account?’ this card will be placed on file and 
can be used to pay other fees such as guest fees and to renew your gift card. 

3. Click on Submit. 

Add Nanny or Nanny + child fee to your dues 

You can pay for your nanny at the same time that you pay your dues. The Nanny + 
child option allows you to pay for your nanny and another child that is in her/his care.  

1. In the bar at the top, click on the My Packages link. 
2. Click on Shop Packages. 
3. Scroll down to see the options, then click on the appropriate Add to Cart 

button. 
4. Once it is added to the cart, click on Checkout to complete the payment. 
5. Follow the checkout steps to complete the payment.  
6. Click on the Stored Cards section to select a stored payment method.  

Note: Paying the Nanny or Nanny + 1 fee does not automatically add the Nanny’s 
name to the database. You will ALSO need to send the name information to our 
Membership chair at csrpool@gmail.com, Subject: Nanny, EVEN IF your nanny is 
already listed on your account.  
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